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What is the Dutch Refugee Council doing for Ukrainian refugees?

Many refugees come to the Netherlands because of the war in Ukraine. The Dutch Refugee Council 
(VluchtelingenWerk Nederland) helps them on their way. We do this in all municipalities. In this 
leaflet you can read more about what the Dutch Refugee Council can do for you.

Who we are
The Dutch Refugee Council is a human rights organisation. Together with many volunteers and 
professionals, we devote ourselves to the interests and protection of asylum seekers and refugees 
in the Netherlands. We are independent and not affiliated with the government. We are available at 
shelters or at drop-in sessions in the vicinity of the shelter.

What we do
• Our employees will give you a warm welcome to the Netherlands.
•  At the shelter, we give you information on practical matters such as registering with the 

municipality, opening a bank account and accessing healthcare.
•  We provide information about the Temporary Protection Order for Ukrainians and the asylum 

procedure. We discuss your legal situation and inform you about the possibilities of applying for 
asylum.

•  Do you want to talk about your situation? Come along to a drop-in session or make an 
appointment for a personal meeting.

•  Our employees collaborate with other organisations available at the shelter, such as 
municipalities, Takecarebnb, Red Cross and Salvation Army;

• The Dutch Refugee Council is not a refugee shelter organisation and does not offer shelter.

More information?
RefugeeHelp (www.refugeehelp.nl) is the online starting point for Ukrainian refugees in the 
Netherlands and anyone who wants to help. You can go here with questions about health care, 
shelter, work and education.

If you have any questions, please ask the Dutch Refugee Council employee at the shelter. Or call the 
hotline on +31(0)203007000, available every day between 9:00 am and 7:00 pm.
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